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In addition, the rules should not restrict carriers'

long-standing policies which allow customers to dispute

bills for unauthorized calls made by others using their

phones or charged to their phones.

Billing errors should also specifically include charges for

calls in which the provider failed to comply with any of the

advertising or standards requirements of these rules, or

engaged in any unfair, misleading, or deceptive acts or

practices under federal or state law.

To encourage blocking, the rules should require consumers to

be offered free blocking for at least 30 days after

reporting billing errors.

30S.7(b)

Consumers should be able to give oral notice of billing

errors, as long as the billing entity is required to

acknowledge such notice in writing under 30S.7(d} {1}.

Because some goods or services are not provided immediately

when calls are made, such as when consumers are-eligible for

prizes or when they receive vouchers for future travel, it

is sometimes not apparent that there is a problem until 60

-days have elapsed.
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Therefore, consumers should be able to initiate billing
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308.7{h)

consumers from exercising their rights.

Any charges would only discourageno errors are found.

provided, whichever is later.

provided, or from the time the goods or services were to be

It is outrageous to allow any charges for conducting billing

reviews when consumers assert that there are errors, even if

the charges, or from the time the goods or services were

reviews either 60 days after the first billing statement for

Question 37

Billing entities should be required to keep records for at

least as long as the applicable statute of limitations.

This information is vital in order for law enforcement

officials to investigate and take enforcement action under

these rules or other applicable laws or regulations.

Question 38

Consumers should not be charged any amount for calls that

are deemed to be. unauthorized.
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308.7(j)

In order to ensure compliance and combat the abuses that

have been so prevalent in the pay-per-call industry, billing

entities, providing carriers, vendors and other agents

should forfeit the right to collect any amounts from

customers for charges where there have been violations of

the Telephone Disclosure and Dispute Resolution Act.

Conclusion

NACAA believes that by incorporating these additions and

changes, the protections provided to consumers under these
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rules will be further strengthened. We do not believe~that

legitimate members of the pay-per-call industry will be

adversely affected or unduly burdened by these requireruents.

We look forward to continuing to work with the Federal Trade

commission and others to implement the provisions of this

important consumer protection legislation.
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